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Kamana Sewa Bikas Bank Ltd.

Mobile/ Web Banking Application Form
SiaTSeT/ad SfepF! JMdeal BIRET

rwodl N 15N I

The Branch Manager (i 2141 ysicticd 5,
Kamana Sewa Bikas Bank Ltd. (ebTdTel JaT iy §cb fo1.)
Branch (*T1=ar)

Dear Sir/Madam (gigie),

I/We hereby apply for Kamana Sewa Bikas Bank Ltd (KSBBL) Mobile /Web Banking facility to my/our following account(s). I/We agree to comply
with the terms and conditions and further agree to bound by amendments thereof to be made by the bank from time to time pertaining such
facilities.
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Account details (AT [FA0T)
Accountholder’s Name (JTaTdreiicnT oilan)

Lt
Account Number (31ar ideR)

HEEEEEEEEEEEEEEEEEEN
Email ($die)
| |

Mobile Number (Mandatory)airarser sigaR (arferamsf)
HEEEEEEEEN

Services (JdAED)

[Jinquiry and Alert (JITEgs I Jda) [JTransaction and Alert (e6R@R I JTieM)
Account/s to be Linked (feie THu+ @TaT/z%)

S.N. Account Number Account Type Primary or Secondary
(>b.3.) (T GTFeR) (JATATHT YBR) (TeIf3ids a1 dapfeuds)

I/We hereby confirm that I/We am/are fully capable of using mobile/web banking services and declare that the information provided above is
true and correct. In case of misrepresentation and/or the information provided is false, I/we accept the full responsibility of all consequences.
I/We also authorize to debit my account for this subscription and other applicable fees, if any.
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JIT IRV/ETSH M SFARAT RATSE TN JTet Savedrs SAEIBR UeTet IS8/ ITEe! |

Applicant Signature (s)
(AT DI EGIaAd)

FOR OFFICIAL USE ONLY

Customer ID (mmaf):| | | | | | | | | Date:l " ”:“ " ”:":":I

Verified and Entered By: Approved By:
Name Name
Employee ID Employee ID
Designation Designation

Signature Signature
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(enfrepTive TeT@d)



Dear Customer,

We take this opportunity to thank you for choosing our KSBBL Mobile/Internet Banking Service. We are pleased to advise you that your application has been accepted.

KS iMobile Welcome Letter

We welcome you to the world of Kamana Sewa Mobile/Internet Banking and privileges associated with this service.

With Kamana Sewa Mobile/Internet Banking Service (KS iMobile), you can now enjoy following facilities and can be in touch with your account 24 hours a day, 365

days a year.
Facilities:
1 | Online Balance Enquiry 2 | Statement Request
3 | Intra Bank Fund Transfer 4 | Purchase of NTC & Ncell Recharge Card
5 | NTC & Ncell Data Pack 6 | Request Fixed Deposit
7 | Load Wallet (eSewa, IME Pay, Khalti etc.) 8 | E-commerce activation
9 | Credit Card Bill Payment 10 | PIN Change
11 | Limit Enquiry 12 | Inter Bank Fund Transfer
13 | Exchange Rate Enquiry 14 | Internet Bill Payment
15 | Online Domestic/International Ticket booking 16 | Khanepani Bill Payment
17 | Nepal Electricity Bill Payment 18 | Share Capital Demat Renewal Payment
19 | Insurance Premium Payment 20 | TV Bill Payment like Dishhome, Net TV etc.
21 | School Fee Payment

Transaction Limit:

Particulars Using Mobile Application Using Web
Transaction Count 40 transactions per day 40 transactions per day
Per Transaction Amount Min NPR10/- NPR10/-

Per Transaction Amount Max

NPR 100,000/-

NPR 200,000/-

Per Day Amount Max

NPR 300,000/-

NPR 2,000,000/-

Per Month Amount Max

NPR 2,000,000/-

NPR 5,000,000/-

The limits mentioned above may change from time to time as per bank’s internal policy or as per Nepal Rastra Bank guidelines with or without prior information to the

customer.

Fees/Charges:
Registration NPR 100/-*
Annual Maintenance Fee NPR 350/-
Profile Change NPR 100/-
Account Linkage Charge NPR 350/- per year
Pin Regeneration NPR 50/-
Mobile Number Modification NPR 50/-

*As defined by PPG to charge
Charges mentioned above may change from time to time as per bank’s internal decision or as per Nepal Rastra Bank guidelines with or without prior information to the
customer.

You are requested to set Password/PIN immediately after you receive activation message. Your Transaction PIN and SMS PIN shall be the same.

In the event of any dispute or problem faced while using mobile banking application or have any queries regarding mobile banking, visit nearest branch or call us
immediately for support at Kamana Sewa Bikas Bank Ltd at 977-01-4542061, 9843347200 (office hour) or call us at Toll Free Number 16600113000 / 9801571101 or
email us at customercare@kamanasewabank.com.

Terms and Conditions

1.

Definitions: Unless otherwise meant with reference to the subject or the context, the following words and phrases in this document shall have the meaning as set-
below. (a) ""Bank" refers to Kamana Sewa Bikas Bank Limited, a limited company operating banking business under prevailing laws of Nepal and having its
registered office at "Gayneshwor", Kathmandu, Nepal. (b) "*Customer"* refers to a customer of the Bank authorized to use KS iMobile service. In case the customer
is a minor, the guardian of such minor shall be permitted to use the service. (c) ""Person’* means a natural person, company, cooperation, a partnership, trust or any
other entity or organized or other body whatsoever. (d) ""Account(s)" refers to the Customer's bank account and/or home loan account and/or automobile loan
account and/or any other type of account maintained with the Bank for operations through the use of KS iMobile. (e) "KS iMobile" refers to the digital banking
services that can be used through both web and mabile banking application that offers banking service to the customer such as balance inquiry, transaction details,
account statement, merchant payment, transfer of funds and other services as the Bank may decide to provide from time to time. The availability/non-availability of
a particular service shall be advised through SMS, e-mail, web page of the Bank or the written communication.

The contract: The terms and conditions mentioned in this document together with the application made by the customers and as accepted by the Bank shall form
the contract between the customer and the bank for the KS iMobile.

Application for KS iMobile service: The customer shall apply to the Bank in the prescribed form for the use of KS iMobile. The Bank shall be entitled at its sole
discretion to accept or reject such applications.

Precautions to prevent the unauthorized access: The customer shall take all the necessary precautions to prevent unauthorized and illegal use of KS iMobile
service.

Accuracy of Information: The customer is responsible for the correctness of information supplied to the Bank for use of the KS iMobile. The Bank accepts no
liability for the consequences arising out of erroneous information supplied by the customer. If the customer notices an error in the information supplied to the Bank
either in the application form or any other communication, he shall immediately advise the Bank which will Endeavour to correct the error wherever possible on a
"reasonable efforts" basis.

Confidentiality:

The Customer must keep Username and related Password / PIN / OTP confidential. Under any circumstances, the Customer cannot disclose the Username and/or
PIN and/or Password and/or OTP to any other person. Should the customer do so, the Bank shall not be liable for any transaction and/ or financial loss that may
occur to the Customer.

The Customer shall be fully responsible for any accidental / negligent and/or unauthorized disclosure of the User Name, the Password/PIN/OTP Code to any other
person and shall bear the risks of being used by unauthorized persons or for unauthorized purpose or transactions.

Eligibility:

Customers desirous of using the KS iMobile service should be the account holder of the bank and a sole account operator.

In case of joint account, where the mode of operation is anyone, all or any transactions arising from the use of the KS iMobile in the joint account shall be binding
on all the joint account holders, jointly and severally. However, any account, where the mode of operation is joint, is not eligible for the KS iMobile service.

In case of minor accounts, the guardian cited in the account opening form will be eligible for the KS iMobile service.

In case of Corporate account, the authorized signatory of the account supported by minute of decision of BOD for availing the service and the authorized person for
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11.
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19.

the right of service.

Charges: The bank shall have the discretion to levy charges such as registration charge, renewal charge, modification charge and other service charges as per the

Standard Tariff of Charges (STC) published by the bank from time to time.

Funds Transfer: The Bank will endeavor to effect funds transfer transaction received through KS iMobile subject to availability of sufficient funds in the Account.

The Customer shall not use or attempt to use the KS iMobile for fund transfer without sufficient funds in the relative Account or without a prearranged credit facility

with the Bank. The Bank shall specify from time to time the limit for carrying out various kinds of funds transfer or any other services through KS iMobile. The

Bank shall not be liable for any omission to make all or any of the payments or for late payments due to circumstances beyond its reasonable control including non-

confirmation of Payee Registration. If funds transfer is made available to the customer, it may be used for transfer of funds from account to other accounts belonging

to third parties maintained at the Bank and/or at any other Bank which falls under the network of electronic fund transfer system.

Advice/ Confirmation: Advice and confirmation that an instruction has been received and/or a transaction has been effected through the services will be provided

by the Bank through email and/or SMS and/or other online/electronic medium. Such advice or confirmation shall be deemed to have been received by the Customer

immediately after transmission and it is the duty of the Customer to check such advice or confirmation. It is also the duty of the Customer to enquire with the Bank,

if the Customer does not receive an advice or confirmation within the time usually required for a similar advice or confirmation to be received.

Indemnity: In consideration of the Bank providing the services, the Customer agrees to indemnify and keep safe, harmless and indemnify the Bank from and against

all actions, claims, demands, proceedings, loss, damage, costs, charges and expenses whatsoever the Bank may incur, sustain, suffer or be put to at any time as

consequence of acting on or omitting or refusing to act on any instructions given by use of the services.

Availability and Disclosure of Information: The Customer understands that while the Bank shall endeavor to make available all the possible services under KS

iMobile service, it is entirely upon the Bank to decide at its sole discretion what services may be made available to the Customers from time to time and to make

any changes or alterations in the services being offered without any reasons. In addition, any and all instructions made by anybody using the Customer’s username

and password entered in the Bank’s records shall be deemed to have arrived at the Bank from the Customer and the Bank shall not be liable for any loss caused or

confidentiality breached or any other obligation that may arise in any way after authentication of the Customer by means of verification of the username and valid

password by the system. The verification process may be altered by the Bank from time to time and the Customer shall be deemed to have agreed to such changes.

Until the facility is terminated, the Customer hereby unconditionally and irrevocably authorizes the Bank to access his/her account to affect any banking or other

transaction/s through the use of KS iMobile facility. The Customer further authorizes Bank to share account information with third party, if required, for the purposed

of accepting/executing request of the Customer.

Change of Terms and Conditions: The Bank shall have the absolute discretion to amend or supplement any of the terms and conditions at any time and with or

without giving prior notice and such amended terms and conditions will thereupon apply to and binding on the customer.

Non-Transferability: The grant of KS iMobile service to a customer is not transferable under any circumstance and shall be used only by the customer.

Validity of service: Validity of the service shall be of one year. The provided service shall be renewed automatically until and unless the Customer provides written

application for termination at least one month prior to the expiry of service.

Grievance/ Compliant: All grievances and complaints should be communicated to Customer Service Department. Customer Service Department will then address

or escalate the issue as required. Any disputes that may arise will be handled as per Bank’s policy. The decision of the Bank will be final.

Termination of KS iMobile: The services shall deemed to cease and the Bank shall be entitled to the immediate restriction of the User in the event of:

. Closure of Designated Account (s)

Death of a User

The User (s) authority to operate the Designated Account is terminated

The User(s) ceases to be a Customer of the Bank

The customer requests to stop the use of provided Facilities

Customer/User is blacklisted and/or defaults on a loan or other similar obligation.

Customer/User fails to maintain the minimum balance as stipulated from time to time.

Customer/User is suspected/found to be involved in hacking, phishing or any other cybercrime.

As required by the Governing body or any legal reason for prohibition of use of account(s).

Governing Law: These Services and Terms and Conditions shall be governed by and construed in accordance with the laws of Nepal. The Bank and the Customer

submits to the non-exclusive jurisdiction of the Courts of Nepal.

Securing Your Payment Facilities:

a.  Ensuring the security of Password and PIN code is very important. The Customer must make every effort to see that the Password / PIN/ OTP code is not

misused, lost or stolen. If the Customer fails to observe the security requirements set out in this document, the Customer may be held liable for any unauthorized

transactions.

The Customer must:

keep secure and protect their Password / PIN / OTP code.

not disclose Password, PIN code and OTP or make them available to any other person (including a family member, friend or one of our staff);

use care to prevent anyone else seeing or hearing Password/ PIN / OTP code at any time including at when entering details into a mobile phone or computer;

not be careless in failing to protect the security of Password/ PIN/ OTP code;

log off from KS iMobile after finishing a session

Forgot or Stolen Password/PIN Code:

The Customer must notify the Bank immediately if:

-he/she forgot your Password/PIN codes;

-he/she suspect that Password/PIN code has become known to someone else; or

-he/she suspect any unauthorized use of the Password/PIN code or registered account.

e  The Customer may notify the Bank by contacting customer care or by visiting nearest branch or Head Office at Anand Bhairab Marg, Gyaneshwor, Kathmandu.

. If the Customer do not notify the Bank about stolen or unauthorized use of Password/ PIN code immediately, the Customer may be liable for any unauthorized
transactions.

e  The Customer must give the Bank all relevant information he/she may have about the unauthorized use/ knowledge of the Password/PIN so that the Bank can
suspend access to the Customer’s impacted accounts.

e  Anyunreasonable delay in notifying the Bank of the unauthorized use/ knowledge of Password/PIN code may make the Customer liable for some or all of the
loss incurred as a result of unauthorized access or transactions made using Password/PIN.

.p....._o'

We would like to welcome you as a member of Kamana Sewa Bikas Bank family and privileges associated with it.

Authorized Signatory

Date:

I’ve read the above-mentioned terms and condition and | understand and accept it.d
Account Name:

Account Number:

Signature of Account Holder:

Date:



